GENERATOR PROTECTION PLAN

FOR AUTOMATIC STANDBY AIR-COOLED GENERATORS

Regular care and maintenance is important on any major home appliance, especially your standby generator. Our
generator protection plan will help you save money on costly repairs from unmaintained equipment, reduce the

likelihood of breakdown and extend the lifetime of your generator.

@ PREFERRED PROTECTION PLAN
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We'llvisit once a year to provide our comprehensive
16-point service on your air-cooled generator.

Inspection of fuel lines and connections

Inspection of flexible fuel lines

Inspection and cleaning of battery

Corrosion removal of battery terminals

Check battery voltage to verify that it's charging
properly

Inspection and replacement of air cleaner
(if necessary)

Inspection of oil level

0Oil replacement

Oil filter replacement

Inspection and replacement of spark plug(s)
(if necessary)

Load test battery with tester

Inspection of electrical connection box

Inspection of entire electrical system & transfer
switch

Operation test

Inspection for vibration, noise, leakage, temperature

Inspection and cleaning of enclosure louvers

All of our products and home solutions
come with one simple thing in mind...

YOU FIRST.

ADD-ON SERVICES:

Add on one or both of our supplemental services to
your Preferred Protection Plan and receive additional
coverage of your air-cooled generator.

€3 SECOND VISIT [+$99]

Add on a 6-month visit to check:
- Lubrication

- Fuel system

- Engine components

- Operating conditions

® REMOTE MONITORING [+$99]

Add on remote monitoring* to receive:

- Automatic firmware updates

- Alerts & Notifications sent to Gault & You (if chosen)
- Remote Diagnostics (if applicable)

*available for Generac generators only

Gau

ENERGY & HOME SOLUTIONS
203.227.5181 | GaultEnergy.com/Maintenance-Repair




TERMS & CONDITIONS

a. Gault is not responsible for the discovery or removal of asbestos or other hazardous materials

b. It is the homeowner's responsibility to contact Gault at the time they receive or renew their
contract to set up the maintenance appointment. Gault will not credit or prorate any
maintenance not conducted

c. Protection Plans are for residential generators only
d. Concealed or buried parts, pipes, and wiring are not covered

e. This Plan does not cover parts or labor required as a result of acts of God, fire damage,
flooding, damage due to frozen pipes or water, fuel run-outs, and power failure. Gault will not
be liable for care due to negligence by the owner or owner's agent from not properly checking
an occupied or unoccupied property

f. There shall be no liability for any reason on the part of Gault for work done by another party,
unless such party is authorized in writing by Gault to perform such work

g. Gault reserves the right to modify this Plan as to price or other terms and conditions effective
on the anniversary date. The length of this Plan is one year and will automatically be
renewed at that time unless we are notified of cancellation in writing 30 days prior.

h. This Plan does not cover the repair or replacement of obsolete parts that are not available for
regular supply sources
i. Work performed on non covered parts will be billed at prevailing repair rates

j. Payment is due at the completion of a service or maintenance appointment for any billable
repairs.

GaultEnergy.com
Main: 203.227.5181

Greenwich: 203.629.3835
CT License #S1-300904




GENERATOR PROTECTION PLAN

FOR AUTOMATIC STANDBY LIQUID-COOLED GENERATORS

Regular care and maintenance is important on any major home appliance, especially your standby generator. Our
generator protection plan will help you save money on costly repairs from unmaintained equipment, reduce the

likelihood of breakdown and extend the lifetime of your generator.

@ PREFERRED PROTECTION PLAN

We'llvisit once ayear to provide our comprehensive
20-point service on your liquid-cooled generator.

Inspection of fuel lines and connections

Inspection of flexible fuel lines

Inspection and cleaning of battery

Corrosion removal of battery terminals

Check battery voltage to verify that it's charging
properly

Inspection and replacement of air cleaner
(if necessary)

Inspection of oil level

Oil replacement

Oil filter replacement

Inspection and replacement of spark plug(s)
(if necessary)

Load test battery with tester

Inspection of electrical connection box

Inspection of entire electrical system & transfer
switch

Operation test

Inspection for vibration, noise, leakage, temperature

Inspection and cleaning of enclosure louvers

Inspection of cooling system, hoses, and belts

Inspection of coolant level

Inspection and replacement of distributor cap
and rotor (if necessary)

Inspection and replacement of plugs, plug coils,
and plug wires (if necessary)
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All of our products and home solutions
come with one simple thing in mind...

YOU FIRST.

ADD-ON SERVICES:

Add on one or both of our supplemental services to
your Preferred Protection Plan and receive additional
coverage of your liquid-cooled generator.

£3 SECOND VISIT [+$99]

Add on a 6-month visit to check:
- Lubrication

- Fuel system

- Engine components

- Operating conditions

- Cooling system

@) REMOTE MONITORING [+$99]

Add on remote monitoring* to receive:

- Automatic firmware updates

- Alerts & Notifications sent to Gault & You (if chosen)
- Remote Diagnostics (if applicable)

*available for Generac generators only
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TERMS & CONDITIONS

a. Gault is not responsible for the discovery or removal of asbestos or other hazardous materials

b. It is the homeowner's responsibility to contact Gault at the time they receive or renew their
contract to set up the maintenance appointment. Gault will not credit or prorate any
maintenance not conducted

c. Protection Plans are for residential generators only
d. Concealed or buried parts, pipes, and wiring are not covered

e. This Plan does not cover parts or labor required as a result of acts of God, fire damage,
flooding, damage due to frozen pipes or water, fuel run-outs, and power failure. Gault will not
be liable for care due to negligence by the owner or owner's agent from not properly checking
an occupied or unoccupied property

f. There shall be no liability for any reason on the part of Gault for work done by another party,
unless such party is authorized in writing by Gault to perform such work

g. Gault reserves the right to modify this Plan as to price or other terms and conditions effective
on the anniversary date. The length of this Plan is one year and will automatically be
renewed at that time unless we are notified of cancellation in writing 30 days prior.

h. This Plan does not cover the repair or replacement of obsolete parts that are not available for
regular supply sources
i. Work performed on non covered parts will be billed at prevailing repair rates

j. Payment is due at the completion of a service or maintenance appointment for any billable
repairs.
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